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CREDIT GUARANTEE INSURANCE CO. LTD

CORPORATE GOVERNANCE REPORT

The directors present the Annual report and the audited financial statements of Credit Guarantee Insurance Co. Ltd (the
“Company”) for the year ended 31 December 2018.

COMMENTS ON FINANCIAL PERFORMANCE

The Group made a profit before tax of Rs 6,050,519 during the year ended 31 December 2018 (2017: profit of Rs
4,999,809).

The Company made a profit before tax of Rs 3,588,296 during the year ended 31 December 2018 (2017: profit of Rs
4,646,615).

The directors do not recommend the payment of a dividend.
FINANCIAL STATEMENTS AND INDEPENDENT AUDITOR’S REPORT

The financial statements of the Group and Company for the year ended 31 December 2018 are set out on pages 19 to
69. The independent auditor's report on these financial statements is on pages 15 to 18.

CORPORATE GOVERNANCE DISCLOSURES

The disclosures contained in this report are intended to provide the reader with a description of the Company corporate
governance policies and practices. The Company is a public limited liability company incorporated and domiciled in
Mauritius. The registered office is United Docks Business Park, Kwan Tee Street, Caudan, Port Louis.

PRINCIPLE 1 - GOVERNANCE STRUCTURE

The Company is engaged in General insurance business and provides Credit insurance policy under Guarantee
insurance business class in accordance with the First Schedule Part Il of Insurance Act 2005. The company is licensed
and regulated by the Financial Services Commission and as such is a public interest entity as defined by the Financial
Reporting Act (as amended).

The Board of directors firmly believe in and support high standards of corporate governance, which are critical to the
Company's business integrity and as such the Board of Directors ensure the company's full compliance with the
principles of the Code for Corporate Governance.

In accordance with its approved Board Charter, Board of Directors assume the entire responsibility for leading and
controlling the company ensuring the company meets all its legal and regulatory requirements.

Company law requires the directors to prepare financial statements for each financial year which present fairly the
financial position, financial performance and cash flows of the Company. In preparing those financial statements, the
directors are required to:

a) select suitable accounting policies and then apply them consistently;

b) make judgements and estimates that are reasonable and prudent;

c) state whether International Financial Reporting Standards, have been followed, subject to any material departures
disclosed and explained in the financial statements; and

d) prepare the financial statements on the going concern basis unless it is inappropriate to presume that the Company
will continue in business.

The directors confirm that they have complied with the above requirements in preparing the financial statements.

The directors are responsible for keeping proper accounting records which disclose with reasonable accuracy at any
time the financial position of the Company and to enable them to ensure that the financial statements comply with the
Mauritian Companies Act 2001 and the Mauritian Insurance Act 2005 (as amended in 2007). They are also responsible
for safeguarding the assets of the Company and hence for taking reasonable steps for the prevention and detection of
fraud and other irregularities.
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CREDIT GUARANTEE INSURANCE CO. LTD

CORPORATE GOVERNANCE REPORT (CONTINUED)

In addition, the Board of directors has approved the company’s code of ethics, job descriptions of key senior governance
personel and a statement of accountabilities as laid in the Board's Charter.

The company's organisational chart as follows:

| BOARD OF DIRECTORS

Managing Director

Credit Risk / Risk ' Finance, Administration, Sales & Marketing
Underwriting Compliance [
3 . | ’ | |
Credit Junior ' Administrative | | Technical | Customer Relations
| Risk | underwriter officer ' | Accountant . Officer

Officer
PRINCIPLE 2 - THE STRUCTURE OF THE BOARD AND ITS COMMITTEES

The Board of directors is fully aware of its role and responsibility for providing and maintaining good corporate
governance. It has taken consideration of the Code of Corporate Governance to ensure that the requirements and
standards of good corporate governance are adhered to, especially the establishment of good corporate values, the
enhancement of all the Company stakeholders' interests, the management of risk, the implementation of proper
management information systems and the integrity of internal controls. The Board of Directors of the company is as laid
in its charter is unitary and respective committee charters are reviewed annually to ensure that it remains consistent with
the Board's objectives and responsibilities.

Appointment Date Status
1. GALEA Marie Henry Dominigue 18 April 2008 Non executive chairperson
2. FAUGIER Melanie [Mrs] 26 August 2010 Non executive
3. FON SING Max Danny Kim Shian 26 August 2010 Independent Non-Executive
4. ULCOQ Maurice Jean Marc 19 July 2010 Independent Non-Executive
5. NOEL, Jean Pierre Guy 29 September 2011 Non-executive
6. GEENS, Alain Rene 21 April 2009 Independent Non-Executive
7. CRABEELS, Johan Louis Gaston 09 May 2012 Executive

In accordance with provision of Section 30 (2) of the Insurance Act 2005 (as amended), the Company has a board of
directors composed of not less than 7 natural persons of which 30 per cent shall be independent directors. The criteria
for determining its sufficient size and composition are laid in the Board Charter and consist mainly of the following:

a) Considering the nature of the company's business and operations, the corporate governance and nomination
committees shall determine the desired expertise and background of board members

b) The Constitution provides for a minimum of 6 and maximum of 9 directors

c) Atleast one member of the Board shall have expertise in financial administration and accounting for companies.

d) The Board shall consist of at least two independent non-executive directors
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CREDIT GUARANTEE INSURANCE CO. LTD

CORPORATE GOVERNANCE REPORT (CONTINUED)

The Board is satisfied that given the size and structure of the Company, the appointment of a second Executive Director
is considered not to be necessary.

Board and committee attendance

The Board holds meetings on a twice yearly basis to devise, implement, review and monitor strategies and measures.
The decisions are then implemented by management.

Audit and
Risk Corporate

Management Governance Investment
Directors Board Committee Committee Committee
Mr Marie Henri Dominique Galea 2/2 2/2 212
Mrs Melanie Faugier 2/2
Mr Max Danny Kim Shian Fon Sing 2/2 2/2
Mr Jean Pierre Guy Noel 0/2
Mr Maurice Jean Marc Ulcoq 2/2 2/2 2/2
Mr. Alain Rene Geens 2/2 212 2/2
Mr. Johan Louis Gaston Crabeels 2/2 2/2

Board sub committees

The board of Credit Guarantee Insurance Co Ltd. is responsible to ensure that the Company adheres to the highest
standards of corporate governance. The board has on 21 December 2010 and 08 June 2017, approved the
composition and the terms of reference of the following committees in order to comply with the minimum criteria
imposed by law and to assist it in the execution of its policies and its decision making process:

+ Audit and Risk management committee (21 December 2010)
+ Corporate Governance, Nomination and Remuneration Committee (21 December 2010)
+ Investment Committee (08 June 2017)

Audit and risk management committee

The Audit and Risk Management Committee has been set up to assist the Board in fulfilling part of its duties and
responsibilities, providing a link between the Board, internal audit and external auditors. The Committee is constituted of
independent directors. Its responsibilities include reviewing the appropriateness of the Company’s accounting policies
and assessing the effectiveness of the Company’s internal control processes, reviewing the Company’s interim and
annual financial statements before their submission to the board and discussing the results of the external audit process
with the external auditors. The risk management committee approves the risk management processes of the Company
and monitors internal controls for identifying and managing risks.

The Committee meets as many times as necessary each year. The chairman of the committee informs the board of the
Company of any matters which it should be made aware of.

The members of the audit and risk management committee are:
Maurice Jean Marc Ulcoqg (Chairman)

+ Alain Rene Geens

+ Danny Fon Sing

Corporate Governance, nomination and remuneration committee

The Corporate Governance and Nomination and Remuneration Committee is responsible for:

i the establishment and implementation of systems and procedures to ensure independence of the board from
management. The committee provides a link between the board and management in governance matters;
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CREDIT GUARANTEE INSURANCE CO. LTD

CORPORATE GOVERNANCE REPORT (CONTINUED)

ii. the appraisal of the performance of the board as a whole as well as its committees. The nomination committee is
responsible for making recommendations to the board on the appointment of directors and senior executives. it
ensures that the most competent individuals capable of making significant contribution to the prudential
management of the Company are appointed to the board and key management positions;

ii. defining, on behalf of the board, the Company's remuneration policy for senior executives and heads of the
departments, and determines the specific remuneration, benefits and other terms and conditions of employment of
such persons

iv. ensuring that disclosures are made in the Annual Report in compliance with the disclosure provisions in the Code
of Corporate Governance and to the best international practice.

Committee members are:

Mr Alain Rene Geens (Chairman)
+  Mr. Dominique Galea
+ Mrs. Melanie Faugier (appointed 16 November 2018)

Investment committee

Investment activities form an integral part of insurance business, all investment activities are carried out by the internal
investment officer under the supervision and guidance of the Board Investment Committee.

The main objectives of Investment Committee are:

i. To set out the investment strategy and objectives

ii. To define the responsibilities with regard to the management of the investment portfolio

iii. To determine appropriate levels of investment risk which the companies are prepared to accept with the broader
guidelines being set by the Board of Directors and/or the Risk Committee (Risk Policy)

iv. To determine capital allocation criteria

v. To determine appropriate benchmarks for the measurement of performance

vi. To maximise investments without compromising the security of the funds through excessive exposure to risk.

Committee members are:

Mr. Dominique Galea (Chairman)
Mr. Jean Marc Ulcog
* Mr. Johan Crabeels

The company secretary is ECS SECRETARIES LTD and is domiciled at 3rd Floor, Labama House, Sir William Newton
Street, Port Louis. Amongst its responsibilities, the secretary is required to provide sufficient notice and relevant paper
for Annual General Meeting of shareholders and any other shareholders meeting.

Credit
Guarantee Prudence MCB Group
Insurance Co Holding Ltd Ltd

Ltd
Mr Marie Henri Dominique Galea V N
Mrs Melanie Faugier N V
Mr Max Danny Kim Shian Fon Sing v v
Mr Jean Pierre Guy Noel v v
Mr Maurice Jean Marc Ulcoq v
Mr. Alain Rene Geens v
Mr. Johan Louis Gaston Crabeels N
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CREDIT GUARANTEE INSURANCE CO. LTD

CORPORATE GOVERNANCE REPORT (CONTINUED)
PRINCIPLE 3 - DIRECTOR’S APPOINTMENT PROCEDURES

In accordance with its approved Board charter, the Board of directors assumes the responsibilities for:

+ Succession planning and drew its succession plan;
»  Appointment of directors on the Board;
Induction of new board members: and
Continued professional development and ongoing education of its members,

Short biographies of each director
Dominique Galea — Chairman

Dominique Galea, born in 1952, holds an “Hautes Etudes Commerciales” (HEC) degree. He started his career in the
textite industry in the early 1980's by setting up an agency business, Kasa Textile & Co Ltd. He has since diversified his
activities by acquiring a majority interest in Ducray Lenoir Ltd in 1988, and in Rey & Lenferna Ltd in 1998. The latter
subsequently took over Forges Tardieu Ltd in early 2005.

Dominique Galea was appointed to the board of MUA Co. Ltd in June 2010 and was elected Chairman. He is a member
of its Corporate Governance, Nomination and Remuneration Committee and of its Risk Committee. Dominique Galea is
also the chairman of MUA Co. Ltd, United Docks Ltd, Rey & Lenferna Ltd, Forges Tardieu Ltd, Credit Guarantee
Insurance Co. Ltd and Prudence Holding Ltd and a director of Associated Brokers Ltd.

Mélanie Faugier - Non Executive Director

Mélanie Faugier, born in 1980, is the Managing Director of Cottons Trading Ltd. From June 2004 to July 2007, she was
the Trading Manager of Thon des Mascareignes (IBL Group). She also worked for Schlumberger Qilfield Services in
Equatorial Guinea and for Association Solidari'terre in Madagascar. She was appointed to the board of MUA Co. Ltd in
July 2010. She is also a director of the National Mutual Fund Ltd, Feber Associates Ltd and Prudence Holding Ltd.

Mélanie Faugier holds a DEUG in economics from University of Paris | — Panthéon Sorbonne and a Msc in Management
from EM Lyon School of Management.

Jean Pierre Guy Noel - Non Executive Director

Jean Pierre Guy Noel holds a BSc (Honours) in Economics from the London School of Economics and Political Science
and is an Fellow of the Institute of Chartered Accounts in England and Wales. From 1981 to 1991, he worked at De
Chazal du Mée & Co. where he became a partner in financial consultancy. He joined the MCB Group Ltd in 1992 as
Planning and Development Consultant before being appointed General Manager of the Bank in 1996. In July 2005, he
was appointed Group Chief Executive officer.

Max Danny Kim Shian Fon Sing - Independent Non Executive Director

Danny Fon Sing, born in 1968, holds a BSc in Management Sciences from the London School of Economics. He is a
member of the Institute of Chartered Accountant in England & Wales. He previously worked with Coopers & Lybrand in
London and is currently an executive director of the MaxCity Group of companies.

Alain Rene Geens - Independent Non Executive Director

Alain is a Belgian national born in 1949. He graduated in Economic Sciences at ICHEC /St Louis Brussels. Alain has 36
years experience in International Insurance and Reinsurance and was a senior executive at Trade Credit Insurance Co.
a Brussels based B2B specialized credit insurer which he co-founded in 2005 with other private and corporate investors.
He sold his shareholding in 2012 to ONDD ,the Belgian state export credit agency, now the sole shareholder of TCRe.
Alain retired from TCRe early 2016.
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CREDIT GUARANTEE INSURANCE CO. LTD

CORPORATE GOVERNANCE REPORT (CONTINUED)

Maurice Jean Marc Ulcoq - Independent Non Executive Director

M. Jean Marc Ulcoq, born in 1952, is a Fellow Member of the Chartered Association of Certified Accountants. He was
the Group Finance Director and Board member of a listed company for 16 years. He was also a member of the task
team set up by the Committee on Corporate Governance to consider particular issues with regard to audit and
accounting. M. Jean Marc Ulcoq joined Poivre Corporate Services Ltd as Managing Director as from 1st July 2010.

Johan Louis Gaston Crabeels — Executive Director

Johan Crabeels, born in 1953 holds an International MBA from Paris Sorbonne and Dauphine Universities. He gained
20 years experience in credit insurance, political risk and surety across the world as Underwriting Manager with Atradius
Re, a subsidiary of the world's second largest credit insurer. He has been involved in reinsurance underwriting,
consulting and management.

PRINCIPLE 4: DIRECTORS’ DUTIES, REMUNERATION AND PERFORMANCE

As laid in its statement of accountabilities, directors are fully aware of their legal duties as laid in the companies Act
2001 and the Insurance Act 2005 (as amended) and regularly monitor and evaluate compliance with the company's
approved Code of ethics.

In accordance with provisions Section 32 of the Insurance Act 2005, an officer / director of the company who has an
interest in contract or proposed contract shall, immediately after becoming aware of the contract or proposed contract,
disclose in writing or cause to be entered in a record kept for that purpose by the insurer the nature and extent of that
interest. The interest register is held by the company secretary and is available to shareholders upon written request to
the company secretary.

All conflicts-of-interest and related-party transactions have been conducted in accordance with the conflicts-of-interest
and related-party transactions policy and code of ethics of the company.

In addition to the company's code of ethics, the following policy documents have been approved by the Board:

a. an information policy
b. an information technology policy
c. an information security policy

The Board of Directors approved the Security Policy document of the company aimed to define the IT assets policy,
security requirements for the proper and secure use of the Information.

Technology services in the company. Its goal is to protect the organization and users to the maximum extent possible
against security threats that could jeopardize their integrity, privacy, reputation and business outcomes.

The document applies to all the users in the organization, including temporary users, visitors with temporary access to
services and partners with limited or unlimited access time to services. Compliance with policies in this document is

mandatory.

The Board is working towards the implementation of a framework for the appraisal of the Board and its Directors, which
upon finalisation, will be adopted by the Board.

The Chief Executive Officer, Mr. Johan Crabeels is considered to be the only member of the key management
personnel of the Company.

Remuneration packages are prudently designed to attract and motivate directors, executive management and senior
management of high calibre to maintain the Company's position in the market. They are also designed to reward them
for enhancing the Company's performance.

There is no employee share option scheme.
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CREDIT GUARANTEE INSURANCE CO. LTD

CORPORATE GOVERNANCE REPORT (CONTINUED)

Remuneration of Directors

The directors received Rs 5,623,190 as directors fees and remuneration during the year ended 31 December 2018
(2017: Rs 4,506,252).

Directors Remuneration FEES (Rs)
GALEA Dominique [Non-Exectuive Chairperson] -
FAUGIER Melanie [Mrs] [Non-Executive] -
FON SING Max Danny Kim Shian [Independent Non-Excutive] -

ULCOQ Maurice Jean Marc [Independent Non-Executive}] 21,250
NOEL, Jean Pierre Guy [Non-Executive] -
GEENS, Alain Rene [Independent Non- Executive] 50,000
CRABEELS, Johan Louis Gaston [Executive] 5,551,941

The Nominations and remunerations committee of the Board had reviewed the adequacy of directors’ and senior
executives’ remuneration and the form of that remuneration of directors' and senior executives’ remuneration. Please
refer to Note 22 for further details.

PRINCIPLE 5 - RISK GOVERNANCE AND INTERNAL CONTROL

The primary objective of the Company's risk and financial management framework is to protect the Company's
shareholders from events that hinder the sustainable achievement of financial performance objectives, including failing
to exploit opportunities. The Board recognises the critical importance of having efficient and effective risk management
systems in place.

The Company has established a risk management function with clear terms of reference from the board of directors, its
committees and the associated executive management committees. This is supplemented with a clear organisational
structure with documented delegated authorities and responsibilities from the board of directors to executive
management committees and senior managers. Lastly, a policy framework which sets out the risk profiles for the
Company, risk management, control and business conduct standards for the Company’s operations has been put in
place. Each policy has a member of senior management charged with overseeing compliance with the policy throughout
the Company.

The board of directors approves the Company's risk management policies and meets regularly to approve any
commercial, regulatory and organisational requirements of such policies. These policies define the Company's
identification of risk and its interpretation, limit its structure to ensure the appropriate quality and diversification of assets,
align underwriting and reinsurance strategy to the corporate goals, and specify reporting requirements. For example,
following the regulatory changes brought about by the Financial Services Commission, which came into effect in July
2017, the Company has placed a greater emphasis on the assessment and documentation of risks and controls,
including the development of an articulation of ‘risk appetite statement’ which culmuninates to the establishment of risk
based solvency ratios taking into consideration both quantitative and qualititative risks.

The Board of directors consider operational risks to be the key risk facing the company. Operational risks are risks of
loss and/or opportunity gain foregone resulting from inadequate or failed internal processes, people and systems or from
external events. One or more of the following may cause such losses:

(a) Human Resources Risk

Such risk stems from the fact that staff members entrusted with the management and control of various stages of the
business process chain lack the requisite knowledge, skills and experience needed to ensure that critical business
objectives are achieved and that significant business risks are reduced to an acceptable level. An internal training
programme has been initiated to minimise such risk and external training is also provided with the same objeclive in
mind.
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CREDIT GUARANTEE INSURANCE CO. LTD

CORPORATE GOVERNANCE REPORT (CONTINUED)

(b) Compliance Risk

Compliance risk, also referred to as non-conformance risk, results in lower quality, higher costs, lost revenues and
unnecessary delays. Non-conformance also gives rise to product/service failure risk because if not detected and
corrected before a product or service is delivered to the customer, a product or performance failure could result. A legal
& compliance officer monitors such matters.

(c) Business Interruption Risk

The Company's capability to operate normally is highly dependent on the availability of information technology, of
skilled labour and of other resources. If people with the requisite experience and skills or other key resources were
unavailable or if critical systems happened to break down, the Company would experience difficulty in transacting
business. A business continuity plan is being devised which is based on the duplication of our records and information
systems on back-up files kept at a remote location. Insurance transactions are updated daily to these files. Full
customer service can be delivered when systems are restored thanks to the back-up files.

(d) Product/Service Failure Risk

During insurance operations, there may be a risk of customers receiving faulty insurance policies or service. These
failures would result in customer complaints, litigated claims, cancelled policies, increased claim frequency or severity.
Such events can cause significant damage to the Company’s reputation, profitability, future business and market share.
The Customer Complaints Handling Procedures take care of these risks.

(e) Health and Safety Risk

Worker health and safety risks are significant if unchecked because they can expose the Company to substantial
liability in respect of workers' compensation. Non-compliance with Health and Safety Legislation may result in heavy
fines. The management ensures that these risks are minimised through control, follow-up and communication
procedures. The legal & compliance officer ensures compliance with labour laws.

Operational risks are identified at management meetings where the Executive Director, Compliance Officer as well as
the directors attend. The company deals with key risks identified by brainstorming on a local level as well as seeking
guidance from directors’ experiences. Action plans and corrective measures are taken to manage the key risks.

The core risk management framework, details and information are laid in detail in section 3: insurance, financial risk
and others of the notes to the consolidated financial statements - 31 December 2018.

Internal Controls

The board recognises that risk management within the company is key to successfully carry out its objectives and long
term goals. Management is accountable to the Board to identify and implement processes and procedures in order to
manage the significant risks. Internal controls are designed to mitigate the risks affecting the business objectives.
Internal controls procedures and policies have been designed and implemented by management to address any
material misstatement or losses that may be detected.

Whistleblowing policy

The Board has approved a whistle blowing policy which is avaible on the company's website.
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CREDIT GUARANTEE INSURANCE CO. LTD

CORPORATE GOVERNANCE REPORT (CONTINUED)

PRINCIPLE 6 - REPORTING WITH INTEGRITY

In accordance to their duties under the enactments, the Board is responsible for preparing accounts that fairly presents
the affairs of the company and ensure these accounts adhere to the International accounting standards.

In addition to the above, the Company has developed and implemented social, safety, health and environmental
policies and practices that in all material respects comply with existing legislative and regulatory framework.

A copy of the annual report is published in full on the company’s website.

Organisation overview

Credit Guarantee Insurance Co. Ltd (CGl) was incorporated in February 2009. The shareholders are Prudence Holding
Ltd (60%) and The Mauritius Commercial Bank Ltd (40%). CGl owns 100% of Credit Guarantee Information Services

Ltd (CGIS) specifically set up to deal with information and debt collection services.

Product

Intured = Supplier

- Risk cover
- Credit managemaont
- Debt collection & recovery

- Dolivary or supply of goeds or
provision of services
- Supplicr’s Credit

The Credit
InsurancoTriangle

e —— e S 0 n
Insured's Client

Credit Insurer
= Buyor

Credit limits in favour of insured &
Monitoring of risk

The PEST summary analysis of the Company as follows:

POLITICAL A sociaL . ECONOMIC rrepnoLoGy
Stability | Multi-Cultural E)oe::tlr?;mg Efficient industry
Rule of law No unre‘st : Growth AT conversant
Legal framework Poverty issues Export oriented Well connected

Key performance outlook

The Company is fairly on target according to its budgets. On a consolidated basis the Company is generating profits
effectively wiping off all prior accumulated losses. Management is revamping its strategic plans for the next three years
with a consolidated vision of being the best credit insurer in the Indian Ocean.
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CORPORATE GOVERNANCE REPORT (CONTINUED)

PRINCIPLE 7: AUDIT

Given the company is a fairly young Company and the financial situation is rapidly improving, the Board of directors has
decided not to appoint an Internal Auditor yet. However, Compliance reviews are carried out on the Internal Processes
annually and corrective actions are implemented. The board of directors derive assurance that the risk management
processes and internal controls in place are effective.

In addition the Audit Committee is responsible to monitor integrity of financial statements of the Company and the
Company's annual report and accounts, half-year report and quarterly reports, and to review significant financial
reporting judgments contained in them before submission to the Board, focusing particularly on:

i Any changes in accounting policies and practices;

i. Major judgmental areas;

iii.  Significant adjustments resulting from the audit;

iv. Compliance with accounting standards;

v.  Compliance other legal requirements in relation to financial reporting imposed by the Regulatory Body

vi. review with representatives of Management and of the External Auditors, the Company's Audited Annual Financial
Statements and to recommend their approval by the Board prior to their submission to the Regulatory Bodies, to
the Company's Shareholders, and to the general public.

Auditors are recommended for appointment by the Board of Directors to the shareholders at the Annual General
Meeting (AGM) and they hold office from the conclusion of the AGM to the conclusion of the next AGM.

The Audit Committee of the Board is responsible for making recommendation to the Board on the appointment,
reappointment and removal of the external auditor, the remuneration and terms of engagement of the external auditor,
and any questions of resignation or dismissal of that auditor. In addition, the audit Committee reviews and monitors the
external auditor's independence and objectivity and the effectiveness of the audit process in accordance with applicable
standard.

The Audit Committee discusses with the external auditor before the audit commences, the nature and scope of the audit
and reporting obligations, and ensure co-ordination where more than one audit firm is involved. The audit committee
meets with the external auditor with and without the presence of management.

The fees paid to the auditor for audit services and other services were:

2018 2017

Rs Rs

Audit services 634,800 517,500
Tax services 48,300 48,300
Rs 683,100 565,800

The auditor, Ernst & Young, holds the office of Auditor of the company for the second year and have indicated its
willingness to continue in office and will be automatically reappointed at the Annual Meeting.

At least once every three years, the Audit Committee conducts a thorough assessment of the functioning of the external
auditor.
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CORPORATE GOVERNANCE REPORT (CONTINUED)

PRINCIPLE 8: RELATIONS WITH SHAREHOLDERS AND OTHER KEY STAKEHOLDERS

HOLDING STRUCTURE

Prudence Holding Limited, a Company incorporated under the Mauritian Companies Act 2001 as a public company,
holds 60% of the shareholding of Credit Guarantee Insurance Co Ltd. The MCB Group Ltd holds 40% of the
shareholding of Credit Guarantee Insurance Co Ltd.

The MCB Group Ltd, incorporated in 1838, is the leading banking institution in Mauritius, while being an increasingly
prominent financial services player in the region. It is listed on the Stock Exchange of Mauritius since 1989 and is the
largest quoted company thereon.

Constitution

The constitution of the company does not provide any ownership restriction.

Agreement affecting the governance of the Company by the board

There was no such agreement during the year under review. The company does not have any shareholders' agreement
that affects the governance of the company by the Board. Ali relevant stakeholders have been involved in a dialogue on
the organisational position of the Company. At the Company's AGM shareholders in attendance are given the
opportunity and are encouraged to ask questions relative the organisation position.

Third party management agreement

There was no management agreement between third parties and the Company during the year under review.

Related Party Transactions

The Company's premium income from risks assumed from related parties amount to Rs 5,079,721 (2017 -
Rs 4,922,725). Other related party transactions to which the Company is a party to are disclosed in Note 23 of the
financial statements.

Directors’ dealing in shares

The directors follow the principles of the model code on securities transactions by directors as detailed in Appendix 6 of
the Mauritius Stock Exchange rules. The directors have not held or traded in any shares of the company during the
year.

Dividend Policy

There is no formalised dividend policy but the board of directors decide on the quantum of dividends to be declared and
paid based on the availability of funds and the Company meeting the solvency test requirements.

Political Donations
The Company did not make any political donations during the financial year ended 31 December 2018 (2017 - Rs Nil).
Charitable Donations

During the year under review the Company has made charitable donation of Rs 53,924 under the CSR initiative to the
Rotary Club of Port Louis. {2017 - Rs Nil).

Proposed timetable of Important Events in year 2019

Some of the key milestones are as follows:

Annual General Meeting June
Publication of Audited Financial Statements March
Financial Year End December
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CREDIT GUARANTEE INSURANCE CO. LTD

CORPORATE GOVERNANCE REPORT (CONTINUED)

STATEMENT OF COMPLIANCE

(Section 75 (3) of the Financial Reporting Act)

Name of PIE: Credit Guarantee Insurance Co. Ltd
Reporting Period: 1 January 2018 to 31 December 2018

We, the Directors of Credit Guarantee Insurance Co. Ltd, confirm that to the best of our knowledge that the Company
has complied with all of its obligations and requirements under the Code of Corporate Governance save and except

that:

1) The Board is satisfied that given the size and structure of the Company, the appointment of a second Executive
Director is considered not to be necessary.

2) The Board is working towards the implementation of a framework for the appraisal of the Board and its Directors,
which upon finalisation, will be adopted by the Board.

SIGNED BY:

Lipesitn

Marie Henri Dominique Galea
Chairperson

26 MAR 2019
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ECS SECRETARIES LTD

3rd Floor, Labama House
Sir William Newton Street
Port Louis

SECRETARY’S REPORT
to be included in the financial statements of

CREDIT GUARANTEE INSURANCE CO. LTD
under Section 166(d) of the Mauritian Companies Act 2001

We certify that we have filed with the Registrar of Companies all such returns as are required of the Company under

the Mauritian Companies Act 2001.

i,

ECS Secretaries Ltd
SECRETARY

26 MAR 2018
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INDEPENDENT AUDITORS' REPORT TO THE MEMBERS OF

CREDIT GUARANTEE INSURANCE CO. LTD

Report on the Audit of the Financial Statements
Opinion

We have audited the financial statements of Credit Guarantee Insurance Co. Ltd (the “Company") and its
subsidiary (the "Group") set out on pages 19 to 69 which comprise the statements of financial position as at 31
December 2018, and the statements of profit or loss and other comprehensive income, statements of changes
in equity and statements of cash flows for the year then ended, and notes to the financial statements, including
significant accounting policies.

In our opinion, the financial statements give a true and fair view of, the financial position of the Group and
Company as at 31 December 2018, and of their financial performance and their cash flows for the year then
ended in accordance with International Financial Reporting Standards and comply with the Companies Act 2001,
the Financial Reporting Act 2004 and the Insurance Act 2005.

Basis for Opinion

We conducted our audit in accordance with International Standards on Auditing (ISAs). Our responsibilities under
those standards are further described in the Auditor’s Responsibilities for the Audit of the Consolidated Financial
Statements section of our report. We are independent of the Group and the Company in accordance with the
International Ethics Standards Board for Accountant’s Code of Ethics for Professional Accountants (JESBA Code),
and we have fulfilled our other ethical responsibilities in accordance with the IESBA Code. We believe that the
audit evidence we have obtained is sufficient and appropriate to provide a basis for our opinion.

Key Audit Matters

Key audit matters are those matters that, in our professional judgement, were of most significance in our audit
of the financial statements of the current period. These matters were addressed in the context of our audit of
the financial statements as a whole, and in forming our opinion thereon, and we do not provide a separate opinion
on these matters.

[ Key Audit Matter How the matter was addressed in the audit

Technical provisions - Claims outstanding

We assessed and tested the design and operating
effectiveness of selected key controls over the claims
estimation process including IBNR.

Claims outstanding comprise provisions for the
estimated cost of settling all claims incurred up to but
not paid, at the reporting date whether reported or
not, together with all related claims handling
expenses, In particular, we tested the controls over the integrity
of data and the assumptions setting and governance
processes used by management related to the

valuation of general insurance reserves.

On inception of a policy, the Group determines an
estimate of the claims loss ratio on each contract. The
performance of each contract is regularly reviewed by

both the Group and the actuary for past performance
to ensure reserves are maintained or adjusted as
appropriate. Where known large events have occurred
but claims have yet to be notified, specific Incurred
But Not reported (IBNR) estimates may be established
for such events.

In relation to the particular matters set out above, our
substantive testing procedures included the following:

> We reviewed the documentation around outstanding
claims which are high in value and tested
management best estimates of the settlement
outcome for reasonableness
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INDEPENDENT AUDITORS' REPORT TO THE MEMBERS OF

CREDIT GUARANTEE INSURANCE CO. LTD (CONTINUED)

Report on the Audit of the Financial Statements (Continued)

Key Audit Matters (Continued)

Key Audit Matter How the matter was addressed in the audit
We consider the technical provisions as a key audit | » We tested the completeness and accuracy of
matter because it is subject to estimation underlying claims data that are sent to the actuary

uncertainties. in estimating the claims loss ratio. This includes the
testing of information sent to the actuary for the

Refer to Note 2.2 to the consolidated financial determination of IBNR.

statements.

» We evaluated whether the actuary has the relevant
expertise and experience in this field.

» In conjunction with our actuarial specialists, we
reconciled the data used by our actuarial team to
the source systems and to the booked reserves.

> The work of our actuarial team included reviewing
the appropriateness of the reserving methodology,
assessing the assumptions and accuracy used in the
calculations of the reserve.

Other Information

The directors are responsible for the other information. The other information comprises the Corporate
Governance Report and the Secretary’s Certificate as required by the Companies Act 2001, but does not include
the consolidated and separate financial statements and our auditor's report thereon.

Our opinion on the financial statements does not cover the other information and we will not express any form
of assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the other information
identified above when it becomes available and, in doing so, consider whether the other information is materially
inconsistent with the financial statements or our knowledge obtained in the audit, or otherwise appears to be
materially misstated.

Responsibilities of the Directors for the Financial Statements

The directors are responsible for the preparation and fair presentation of the financial statements in accordance
with International Financial Reporting Standards and the requirements of the Companies Act 2001, the Financial
Reporting Act 2004 and Insurance Act 2005, and for such internal control as the directors determine is necessary
to enable the preparation of financial statements that are free from material misstatement, whether due to fraud
or error.

In preparing the financial statements, the directors are responsible for assessing the Group and Company's ability
to continue as a going concern, disclosing, as applicable, matters related to going concern and using the going
concern basis of accounting unless the directors either intends to liquidate the Group and or the Company or to
cease operations, or have no realistic alternative but to do so.
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INDEPENDENT AUDITORS' REPORT TO THE MEMBERS OF

CREDIT GUARANTEE INSURANCE CO. LTD (CONTINUED)

Report on the Audit of the Financial Statements (Continued)

Auditor’s Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free
from material misstatement, whether due to fraud or error, and to issue an auditor's report that includes our
opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in
accordance with ISAs will always detect a material misstatement when it exists. Misstatements can arise from
fraud or error and are considered material if, individually or in the aggregate, they could reasonably be expected
to influence the economic decisions of users taken on the basis of these financial statements.

As part of an audit in accordance with ISAs, we exercise professional judgement and maintain professional
scepticism throughout the audit. We also:

* ldentify and assess the risks of material misstatement of the financial statements, whether due to fraud or
error, design and perform audit procedures responsive to those risks, and obtain audit evidence that is
sufficient and appropriate to provide a basis for our opinion. The risk of not detecting a material misstatement
resulting from fraud is higher than for one resulting from error, as fraud may involve collusion, forgery,
intentional omissions, misrepresentations, or the override of internal control.

» Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are
appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the
Group's internal control.

» Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and
related disclosures made by the directors.

¢ Conclude on the appropriateness of the director's use of the going concern basis of accounting and based on
the audit evidence obtained, whether a material uncertainty exists related to events or conditions that may
cast significant doubt on the Group’s and Company's ability to continue as a going concern. If we conclude
that a material uncertainty exists, we are required to draw attention in our auditor's report to the related
disclosures in the financial statements or, if such disclosures are inadequate, to modify our opinion. Our
conclusions are based on the audit evidence obtained up to the date of our auditor's report. However, future
events or conditions may cause the Company to cease to continue as a going concern.

» Evaluate the overall presentation, structure and content of the financial statements, including the disclosures,
and whether the financial statements represent the underlying transactions and events in a manner that
achieves fair presentation.

» Obtain sufficient appropriate audit evidence regarding the financial information of the entities or business
activities within the Group and the Company to express an opinion on the Group and Company financial
statements. We are responsible for the direction, supervision and performance of the group audit. We remain
solely responsible for our audit opinion.

We communicate with the directors regarding, among other matters, the planned scope and timing of the audit
and significant audit findings, including any significant deficiencies in internal control that we identify during our
audit.
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18.
INDEPENDENT AUDITORS' REPORT TO THE MEMBERS OF

CREDIT GUARANTEE INSURANCE CO. LTD (CONTINUED)

Report on the Audit of the Financial Statements (Continued)
Use of our report

This report is made solely to the Company's members, as a body, in accordance with Section 205 of the
Companies Act 2001. Our audit work has been undertaken so that we might state to the Company's members
those matters we are required to state to them in an auditor’s report and for no other purpose. To the fullest
extent permitted by law, we do not accept or assume responsibility to anyone other than the Company and the
Company's members, as a body, for our audit work, for this report, or for the opinions we have formed.

Report on Other Legal and Regulatory Requirements
Companies Act 2001

We have no relationship with or interests in the Company other than in our capacities as auditors, tax advisors
and dealings in the ordinary course of business.

We have obtained all the information and explanations we have required.

In our opinion, proper accounting records have been kept by the Company as far as it appears from our
examination of those records.

Financial Reporting Act 2004

Our responsibility under the Financial Reporting Act is to report on the compliance with the Code of Corporate
Governance disclosed in the annual report and assess the explanation given for non-compliance with any
requirements of the Code. From our assessment of the disclosures made on corporate governance in the annual
report, the public interest entity has, pursuant to section 75 of the Financial Reporting Act, compiled with the
requirements of the Code.

Insurance Act 2005

The financial statements have been prepared in the manner and meet the requirements specified by the Financial
Services Commission (FSC).
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CREDIT GUARANTEE INSURANCE CO. LTD

CONSOLIDATED STATEMENT OF PROFIT OR LOSS & OTHER COMPREHENSIVE INCOME
FOR THE YEAR ENDED 31 DECEMBER 2018
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2017

2018 2017 2018
Rs Rs Rs Rs
Revenue (Note 4) 60,251,706 49,913,588 53,821,630 45,570,938

Premium ceded to reinsurers (Note 4)

Net revenue (Note 4)

Reinsurance commission income
Interest and dividend income (Note 5)
Insurance recoveries (Note 6)

Bad debts recovered

Total revenue

Current year claims (Note 7)
Claims ceded to reinsurers (Note 7)
Movement in IBNR (Note 14)

Net benefits and claims

Other operating and administrative expenses (Note 8)
Amortisation of computer software (Note 9)

Depreciation on property, plant and equipment (Note 10)
Impairment of available-for-sale financial assets (Note 12)
Commission to insurance brokers

Foreign exchange (loss) / gain

Total benefits, claims and other expenses

Profit before income tax

Income tax (Note 18)

Profit for the year

Other comprehensive income

Items that will not be reclassified subsequently to

profit or loss, net of tax

Remeasurement of retirement pension, net of tax (Note 20)

Items that may be re-classified subsequently to
profit or loss, net of tax
Net (loss)/gain on available-for-sale net of tax (Note 12)

Total comprehensive income for the year

The notes on pages 23 to 69 are an integral part of these financial statements

(38,536,715) (32,302,181)

21,714,991
12,860,655
1,093,333
258,913
234,400

(28,505,152)
21,529,981
1,392,103
(5,583,068)
(22,686,227)
(183,649)
(605,835)
(587,935)
(506,674)
41,616

6,050,519
(1,338,806)

(146,896)

103,485

4,668,302

17,611,407
9,223,471
729,200
716,101
875,545

29,155,724
(1,183,278)
828,294
(86,537)
(441,521)
(21,991,847)
(86,093)
(582,922)
(595,476)
(458,056)

(24,155,915)

4,999,809
(1,111,445)

3,888,364

124,723

4,013,087

(38,536,715)
15,284,914
12,860,655

1,089,260
258,913
228,400

(28,505,152)
21,529,981
1,392,103
(5,583,068)
(18,841,678)
(139,299)
(524,442)
(587,935)
(506,674)
49,252

3,588,296
(1,312,161)

(146,896)

103,485

(32,302,181)
13,268,757
9,223,471
729,103
716,101
347,818

(1,183,278)
828,294
(86,537)

(441,521
(17,613,302
(41,743
(488,161

(595,476)
(458,432)

4,646,615
(911,605)

3,735,010

Page